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DRE 
Overview

Chika Sunquist
Real Estate Commissioner



Consumer Protection Priorities
▰ Enhanced stakeholder engagement
▰ Proactive efforts

▻ Outreach
▻ Education
▻ Resources
▻ Communications



DRE by the Numbers

1917
First

Authority

$60.1 
Million

Fiscal Year 23-24 Budget

325+
Employees

(as of 4/1/2024)

5
Offices

5
Exam

Centers



License Fees 
$39,879,322 

74%

Subdivision Fees 
$6,484,847

 12%

Exam Fees 
$4,479,433

 8%

Other
$3,209,975 

6%

Personnel 
$48,266,973 

80%

Facilities 
$4,389,157

 7%

Other 
$7,452,411

 13%

REVENUES EXPENSES

FISCAL YEAR 2023-24 (July 1, 2023 – February 29, 2024)

Authorized Spending Budget: $60,110,000

DRE Finances



Budget Change 
Proposal

Marcus McCarther
Chief Deputy Commissioner



Fees

▰ DRE is funded by fees 
charged for real estate 
exams and licenses, 
subdivision public reports, 
and various other permits 
issued.

▰ The last statutory change 
to fees occurred in 1997.



Budget Change Proposal

▰ BCP is a proposal to change the level of funding sources 
for activities authorized by the Legislature.

▰ In this BCP, the Department requested an increase of $3.23 
million in budget expenditure authority in Fiscal Years 24-25 
and 25-26, and $2.45 million ongoing.



Next Steps

▰ The BCP and Fee proposal is currently under consideration 
with the State Legislature and their deadline to approve the 
Governor's budget is June 15.

▰ If approved, the changes to the Department's budget 
authority and the fee increase will allow the Department to 
move forward with more flexibility.



DRE 
Headquarters 
Move
Shelly Wilson
Assistant Commissioner, Administrative Services









Moving July 5th – 7th

Open for business July 8th

Address & phone 
numbers changes

Sacramento Exam Center 
closed June 24th – July 21st



Licensing 
Update
Jeff Oboyski
Assistant Commissioner, Licensing



Current Market Conditions 

• Higher interest rates

• Lower housing inventories

• Class-action lawsuits against 
National Association of 
Realtors (NAR) and large 
national brokerages
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Number of Licensees – As of March 31, 2024

435,520
124,554

29%
310,966

71%
Brokers

DRE License Population

Salespersons



Exam Development Process (EDP)

• Update the real estate license 
exams (5-7 years)

• Ensures Both DRE Licensing 
Exams are:
▻Valid/Legally Defensible
▻Appropriate for Entry into Real 
Estate Profession



Exam Development Process (EDP)

Four Phases of the Process
1. Occupational Analysis – 

Completed.

2. Item Review – In Process.

3. Gap Analyses/Item Writing – 
Expected to begin July 2024.

4. Creation and Administration of 
New Exams – Expected to begin 
January 2025.



▰ Interested in Being a Subject Matter Experts (SME)
▻ Please Send Me an Email
▻ Diversity, Equity & Inclusion (DEI) Opportunity

Jeff.Oboyski@dre.ca.gov

Exam Development Process (EDP)



Online Processing Times Webpage

• Quick link on DRE's homepage



• Submit general licensing and exam 
questions at: 
www.dre.ca.gov/AskDRELicensing .

• General licensing FAQs available on 
more than 30+ topics.

• DRE Call Center:
• Calls answered in order received.
• Allow for a response within 2 

business days.
• Staff responds to 1,500+ contacts per 

month.

http://www.dre.ca.gov/AskDRELicensing


Tricia Parkhurst
Assistant Commissioner, Enforcement

Enforcement
Update



Primary Responsibilities

• Enforcing Real Estate Law & Subdivided Lands Act

• Conducting Investigations
 Licensees
 Unlicensed Persons
 Applicants



How to Respond to a DRE inquiry?

 If requested, provide Policies and Procedures Manual
 Supporting documents

 How you monitor those policies and rules.

 Provide documentation 
 How you ensure salesperson and broker associates comply with this 

policy.
 Explain how non-compliance is addressed

 New systems in place

 Provide complete responses
Include all requested information and 
documents

Chronological account/description of 
transaction in question.



Primary Responsibilities

• Education to Licensees
 Routine, Proactive Field Visits

 Focus on education and compliance

 Outreach Opportunities
 Request a speaker for association meetings



Self-Education Resources
• 2024 Real Estate Law Book

• Broker Compliance Manual

• Broker Self-Evaluation (RE 540)

• RE Advertising Guidelines (RE 27)

• Licensees Advisories and Alerts

• Trust Fund Guide

• Trust Account Reconciliation



Enforcement Statistics
FY 2019-20 FY 2020-21 FY 2021-22 FY 2022-23 FYTD as of 

3/2024
Complaints 

Received
6,184

515
Per 

Month
5,863

489
Per 

Month
5,202

433
Per 

Month
4,989

416
Per 

Month
3,937

437
Per 

Month

Complaints 
Referred for 

Investigations
4,767

397
Per 

Month
3,801

317
Per 

Month
3,733

311
Per 

Month
3,399

283
Per 

Month
2,536

281
Per 

Month

Complaints 
Referred for 
Disciplinary 

Action

913
77
Per 

Month
946

79
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Month
1,208

100
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Month
936

78
Per 

Month
835

93
Per 

Month



Fiscal Year 2023-24 to February

Audit Statistics



Legislative 
Update
Sonja Palladino
Assistant Commissioner, Legislation



Significant Legislation Signed in 2023

▰ AB 1317 (Carrillo) Unbundled Parking

▰ AB 1345 (Hart) Exclusive Listing Agreements

▰ AB 12 (Haney) Security Deposits

▰ SB 887 (Committee on Business, Professions and 
Economic Development) Electronic Consumer 
Recovery Account Applications

Residential Housing and Licensing



Military Servicemembers & Spouses -
SB 143 (Skinner)



Class-Action Lawsuits 
against NAR, MLSs, 
and Large National 
Brokerage

Stephen Lerner
Assistant Commissioner, Legal Affairs



Legal DisclaimerLegal Disclaimer

Today’s Presentation
• Intended for Informational Purposes Only

• Does Not Establish Substantive Policy or Rights

• Does Not Constitute Legal Advice

• Does Not Create An Attorney-Client Relationship



Background



Antitrust Laws
• Sherman Antitrust Act of 1890

• Prohibits activities that restrict 
interstate commerce and competition 
in the marketplace

Anticompetitive agreements

Unilateral conduct that 
monopolizes or attempts to 
monopolize the relevant market



National Association of Realtors (NAR)

• NAR is the leading national trade 
association for real estate brokers and 
salespersons

• By the numbers:
oApprox. 54 state and territorial 

realtor associations
oApprox. 1,400 local realtor 

associations
oApprox. 1.5 million realtor members



Multiple Listing Services (MLSs)
• MLSs are joint ventures among competing brokers to facilitate the publishing and 

sharing of information about homes for sale in a geographic area

• MLSs by the numbers:
o Approx. 600 MLSs across the country
o Approx. 50 MLSs in California

Approx. 48 are managed/operated by local realtor associations
Approx. 2 are managed/operated by a collective of private realtors

- BAREIS MLS operating in the Bay Area
- MetroList Services, Inc. operating in and around Sacramento



Determining Agent Compensation -
Before Lawsuits/Settlement

• Seller consults with Seller’s Broker
o Agrees on total commission for brokers representing seller 

and buyer
Historically ranged between 5% and 6% of sales price in 

California
Fully negotiable per California statute

o Agrees on percentage of total commission earmarked for 
buyer’s broker

• Seller’s broker identifies total commission and percentage 
earmarked for buyer’s broker in the MLS for that particular 
property

• Compensation determined without involving buyer or buyer’s 
broker



Lawsuits



Antitrust Lawsuits
• US Department of Justice (USDOJ)

o2020
USDOJ lawsuit against NAR for violations of Sherman Antitrust Act
USDOJ announces settlement with NAR

o2021
USDOJ attempted to pull out of settlement
NAR successfully moved to enforce settlement

o2023
USDOJ expanded its initial investigation
USDOJ intervened to prevent settlement in federal case in 

Massachusetts

• USDOJ’s Main Message – Decouple compensation from listing process



Antitrust Lawsuits
• Class-Action Lawsuits

o Over 20 class-action lawsuits to date
 4 cases filed in California
 Sitzer/Burnett Case

- 1st case to reach a jury verdict
- $1.8 billion verdict (trebled to $5.3 billion)

 Gibson Case
- 1st of the “copycat” cases
- Seeks over $200 billion in damages

o Plaintiff classes
 Homesellers
 Homebuyers

o Defendants
 NAR
MLSs
 Local and State Associations of Realtors
 Large National Brokerages (i.e., Compass, eXp, Anywhere Real Estate, Inc., Berkshire 

Hathaway, Inc., Keller Williams Realty, RE/MAX Holdings, etc.)



Antitrust Lawsuits
• Alleged antitrust violations (Not all apply in California):
Offer of Compensation Rule – Requires seller’s broker to identify the 

percentage or amount earmarked for buyer’s broker on MLS
Commission-Concealment Rule – Percentage or amount earmarked for 

buyer’s broker to be concealed from buyer
Free-Service Rule – Permits buyer brokers to mislead their buyers into 

believing that their services are free because the buyer is not 
compensating their broker directly
Commission-Filter Rules – Permits buyer brokers to filter MLS listings 

based on the level of buyer broker compensation offered
Participation Rule – Requires seller’s broker to offer compensation to 

buyer’s broker as prerequisite for submitting a listing on MLS
Lockbox Rule – Requires membership in NAR to access lockbox



Nationwide Settlement
• Settlement of seller-side class-action lawsuits

o Seller-side only / Does not apply to buyer-side 
class-action lawsuits

o Resolves all seller-side lawsuits against:
NAR
MLSs
State/local associations
NAR members
Brokerages with less than $2 billion in transaction 

volume in 2022
Opt-in with additional per subscriber fee for brokerages 

with more than $2 billion in transaction volume in 2022

o Creates $418 million settlement fund

o NAR/MLSs to implement rule changes by July 2024



Determining Agent Compensation -
After Lawsuits/Settlement

• Compensation landscape for buyer brokers will change

• Buyer brokers will need to negotiate compensation directly with buyers
oUse of Buyer Representation Agreements
oLegislation proposed to require use of Buyer Representation 

Agreements

• Possible fee structures
oPercentage of sales price
Likely to be less than historical levels

oFixed / flat fee for specific services



Impacts to Industry
• After buyer and buyer’s broker agree on compensation:

o Buyer requests seller to pay buyer’s broker as concession
Seller can accept or reject

o Buyer proceeds without buyer’s broker
Possible increased work for seller’s broker

o Buyer approaches seller’s broker about dual agency
Possible breaches of fiduciary duty and/or failures to disclose

o Buyer walks away from subject property
o Buyer compensates buyer’s broker out-of-pocket

• With compensation being lower than historical levels, buyer 
representation likely to be handled by newer licensees
o Less experienced
o More ripe to make mistakes/commit negligence



Impacts to DRE
• Increased complaints to DRE

o Negligence
o Dual agency
o Broker supervision
o Breach of fiduciary duties
o Misrepresentation

• Increased use of advance fee agreements
o Advanced fee agreements must be approved in advance by DRE.

• Increased use of dual agency

• Fewer people entering real estate industry
o Fewer licensees/less revenue from license fees



What You Can Do To Avoid Disciplinary Action

 Fiduciary Duties

• Placing the interests of your client ahead of your own personal interests

• Be aware of your fiduciary duties
 Disclosures

• Disclose agency relationship

• Negotiability of Real Estate Commissions

• Broker Compensation must be fully disclosed
 Advance Fees

• Advance fee agreement must be approved by Real Estate Commissioner

• Advance fees must be deposited in trust account
 Broker Supervision

• Policies, rules, procedures & systems

• Review, oversee, inspect & manage



Coming up in 
Communications
Christina Jimenez
Assistant Commissioner, Communications and 
Publications



DRE Informational Resources

• Consumer Alerts
• Licensee Alerts and Advisories
• DRE Publications

• Real Estate Bulletin
• Brochures, Guides, etc.

• Press Releases
• First Home California Podcast
• Video Gallery
• DRE Daily News Clips
• And more...

To receive DRE updates, announcements, or to receive the Department of Real Estate Daily 
News clips, email us at: Communications@DRE.CA.GOV to be added to our listserv.

mailto:Communications@DRE.CA.GOV


New Consumer Education Resources
• First Home California Podcast –

New Series, New Episode
• English & Spanish

• Real Estate Bulletin

• Coming soon: DRE Blog & Speaker 
Series

Visit our Newsroom:
    



Speakers Bureau Program
• As part of our consumer outreach 

program, staff representatives are 
available to speak at consumer 
/community events on topics related 
to consumer protection.
• Primarily virtual events
• Topics range from: enforcement, 

resources, licensing, and general 
updates from the Commissioner.

To request a DRE speaker, please submit 
a Speakers Bureau Request Application 
form at least 30 days prior to the event.



Administrative Office:              Administration@dre.ca.gov
Communications Office:            Communications@dre.ca.gov
Licensing/Exam Questions:        https://dre.ca.gov/AskDRELicensing

 Licensing Contact Center
Phone: (877) 373-4542
Monday-Friday, 8:00 a.m. – 5:00 p.m.

Administrative Office:  (916) 576-8100

                            Facebook:     @CaliforniaDepartmentOfRealEstate
                           Instagram:    CA_DeptOfRealEstate
                            LinkedIn:      California-Department-of-Real-Estate
                            Twitter:       @CA_DRE
                            YouTube:      CA Dept. of Real Estate
                           Mastodon:    Mastodon.World/@CA_DRE

Connect with Us

https://dre.ca.gov/AskDRELicensing


Questions & Answers



Thank you!
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		22		35		Tags->0->96		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Image of broker activity and shortages" is appropriate for the highlighted element.		Verification result set by user.

		23		38		Tags->0->102		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Image of DRE Website "Real Estate License Options & DRE Assistance for Military Servicemenbers and their families"" is appropriate for the highlighted element.		Verification result set by user.

		24		50		Tags->0->127		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Image of NAR website" is appropriate for the highlighted element.		Verification result set by user.

		25		56		Tags->0->141		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "image of dre.ca.gov newsroom" is appropriate for the highlighted element.		Verification result set by user.

		26		57		Tags->0->144		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "image of DRE podcast First Home California" is appropriate for the highlighted element.		Verification result set by user.

		27		57		Tags->0->145		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Image of Real Estate Bulletin" is appropriate for the highlighted element.		Verification result set by user.

		28		57		Tags->0->147		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "QR code - https://www.dre.ca.gov/Newsroom/" is appropriate for the highlighted element.		Verification result set by user.

		29		58		Tags->0->150		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Image of DRE youtube channel" is appropriate for the highlighted element.		Verification result set by user.

		30		58		Tags->0->152		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "QR code = https://www.dre.ca.gov/About/RequestSpeaker.html" is appropriate for the highlighted element.		Verification result set by user.

		31		61		Tags->0->167		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "DRE logo" is appropriate for the highlighted element.		Verification result set by user.

		32		28		Tags->0->76->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov/askdrelicensing" is appropriate for the highlighted element.		Verification result set by user.

		33		28,56,59		Tags->0->76->0->1->1->0,Tags->0->140->2->0,Tags->0->156->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Link Annotation doesn't define the Contents attribute.		Verification result set by user.

		34		56		Tags->0->140->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "mailto:communications@dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		35		59		Tags->0->156->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://dre.ca.gov/askdrelicensing" is appropriate for the highlighted element.		Verification result set by user.

		36						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		37						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		38						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		39						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		40						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		41						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		42						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		43						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		44						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		45						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		46		30,31		Tags->0->81->1->1->1,Tags->0->84->0->1->1,Tags->0->84->1->1->1,Tags->0->84->2->1->1		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		Please verify that a ListNumbering value of Square for the list is appropriate.		Verification result set by user.

		47						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Passed		All table cells have headers associated with them.		

		48		34		Tags->0->93		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Passed		Table doesn't define the Summary attribute.		Verification result set by user.

		49						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		50						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		51						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		52				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		53				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		54						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		55						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		56				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		57		1		Tags->0->0		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		58		3		Tags->0->5		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		59				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of 2024 C.A.R. Spring Forum - DRE Update is appropriate for this document.		Verification result set by user.

		60				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		61				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		62				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		63				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		64				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		65				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		66				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		67				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		68				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		69				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		70				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		71				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		72				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		73				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 13 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		74				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 14 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		75				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 15 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		76				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 16 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		77				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 17 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		78				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 18 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		79				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 19 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		80				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 20 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		81				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 21 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		82				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 22 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		83				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 23 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		84				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 24 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		85				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 25 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		86				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 26 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		87				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 27 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		88				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 28 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		89				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 29 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		90				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 30 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		91				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 31 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		92				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 32 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		93				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 33 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		94				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 34 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		95				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 35 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		96				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 36 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		97				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 37 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		98				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 38 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		99				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 39 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		100				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 40 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		101				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 41 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		102				Pages->41		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 42 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		103				Pages->42		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 43 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		104				Pages->43		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 44 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		105				Pages->44		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 45 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		106				Pages->45		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 46 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		107				Pages->46		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 47 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		108				Pages->47		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 48 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		109				Pages->48		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 49 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		110				Pages->49		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 50 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		111				Pages->50		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 51 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		112				Pages->51		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 52 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		113				Pages->52		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 53 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		114				Pages->53		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 54 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		115				Pages->54		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 55 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		116				Pages->55		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 56 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		117				Pages->56		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 57 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		118				Pages->57		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 58 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		119				Pages->58		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 59 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		120				Pages->59		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 60 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		121				Pages->60		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 61 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		122						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		123						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		124						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		125						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		126						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		127						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		128						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		129						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		130						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		131						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		132						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		133						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		134						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		135						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		136						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		137						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		138						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		139						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		140						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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